Vamsidhar Juvvigunta
1451 California St
Mountain View CA 94041

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I had Comcast for years and have had to always deal with the true speeds being significantly slower
than what was advertised. I work from home because my wife is chronically sick and a reliable
internet connectivity is critical for me. After dealing with Comcast headaches for a long time, |
switched to a locally recommended Sonic.net and they have been fantastic. I get the advertised
12Mbps, their bundled long distance telephone service is wonderful and I am thankful I have this
choice.

It would be terrible to only have AT&T or Comcast being available. From long experience,
customer service is not something they particularly care about. Looks like AT&T managed to kill
Google fiber and now they seem to be going after Sonic.net as well. Please do not allow this!

Vamsidhar Juvvigunta



